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This technical white paper is designed to help you understand the
integration points between Microsoft Dynamics SL data and Spitfire
Project Management System (sfPMS, Spitfire). This information will show
you the steps to take to prepare your Microsoft Dynamics SL data for
Spitfire, particularly the integration of contacts. Spitfire imports all of your
Microsoft Dynamics SL customers, vendors, and employees.

sfPMS integrates with Microsoft Dynamics SL at the following touch
points:

e Company
Maintained in Microsoft Dynamics SL and manually refreshed
in Spitfire

e Contacts
Maintained in Microsoft Dynamics SL and automatically
synched in Spitfire

o0 Customers
o Vendors
o Employees

e FlexKeys / Mask Maintenance
Maintained in Microsoft Dynamics SL and manually refreshed
in Spitfire

o ProjectID
o CostCode ID

e Cost Codes
Maintained in Microsoft Dynamics SL and automatically
synched in Spitfire

e Account Categories
Maintained in Microsoft Dynamics SL and manually refreshed
in Spitfire

e Tax Rates
Maintained in Microsoft Dynamics SL and automatically
synched in Spitfire

In Microsoft Dynamics SL, each of your contact groups is entered into a
separate file, but in sfPMS all of these contacts are unified into one
Spitfire Contact file.

Before integrating your Microsoft Dynamics SL system with sfPMS, you
can use the following information to prepare your database for the
integration.
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Companies

33 Roles

35 Event Subscriptions

33 Catalog Folders
;E Report Folders

_ﬁ'ﬁ Account Categories

2 alert Types

3§ Companies

*2 Compliance Types
CSI Maintenance

75 Date Types

35 Doc Templates

72 Doc Types

35 Reference

33 Code Maintenance

Customization
33 Mask Maintenance
2 Rules Maintenance

*5 System Information

o Cache as of Jun 28
12:54
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Spitfire integrates to a Microsoft Dynamics SL Application database. That
Application database may or may not have multiple companies. In either
case, your Spitfire website will display data for all the projects in that

Application database.

During implementation, Spitfire syncs your Companies, but if you make
edits to your Companies in Microsoft Dynamics SL (add a company,
update an address or phone number, etc.) you will need to refresh the
Companies in Spitfire.

To sync your Microsoft Dynamics SL Companies in Spitfire:
Open the sfPMS System Admin Dashboard.

Click on Companies in the left panel to open the Companies

1.
2.

tool.

Click E3 and then confirm that you want to refresh the Company
data from Microsoft Dynamics SL.

4. click I& to save your changes.
COMPANY DETAIL =]

% f[?mpanv Company Name |Address Address | City State | Zip Country | Phone Fax Website | Active | IsPrimary
ra 10260 SW
| Contose AMENEa: |5 zenburg Suite | portland|OR  |57223 5034526981 | 5034526990 I =

nc. Road 200
ra : 10280 SW P
- |ces Contoso Business | .o onpirg Suite Portland |OR 97223 5034526981 | 5034525990 = Il
i | Solutions Road 200
7 Contoso 102G Suite
j CCC Construction Inc. ggt;ednburg 200 Portland | OR 97223 5034526981 | 5034526990 72 |
7 Contoso 10260 SW Suite
j CDI Distribution, Inc. gg;ednhurg 200 Portland |OR 97223 5034526981 | 5034526950 = =
s Contoso TS Suite
j CEC Engineering, Inc. ggz:ednburg 200 Portland | OR 97223 5034526981 | 5034526990 F |
ra Contoso 10260 SW Suite
= |CEI Entertainment, Greenburg Portland | OR 97223 5034526981 5034526990 = =
a 200

Inc. Road
Z Contoso Highy 020y i
A ghway Suite
i | CHC Construction ggiednburg 200 Portland | OR 97223 5034526981 | 5034526990 = |
7 Contoso HVAC L0260 5W Suite
j CHS Services, Inc. gg;ednburg 200 Fortland |OR 97223 5034526981 | 5034526990 | =
rs Contoso 10260 SW Suite
j CMI Manufacturing, Greenburg 200 Portland |OR 97223 5034526931 |5034526930 F =

Inc. Road
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Spitfire will create a primary customer record for each of your Microsoft
Dynamics SL customer records.
"‘ *Customer Maintenance (08.260.00)
Actions
DHAXB T+ + 2|Mosn
ustomer D ol =| Class1D: [com
7 A, Datum Corparaion S [agive v
The Customer ID links the | {t jon)| Address | Defauits| Other Options| Order Managsment] OM GL Accounts |
Microsoft Dynamics SL "
N . ame: |A Daturn Corporation S
record with the Spitfire [ —— é_
Contact record. Tradle Discount %: o _ Hwew. |
Price Class: ,7 Agivity..
Terms ID: Net 30 Sheoingl ddiesses
Credit Balance
Credlt Check, o Credit Checking <] Current R
Limit oo Future, o
Awailable: Aceiued Rew:
vaDastoPay [ 00 Gpentider [ o0
COMPANY LIST L)
ﬁ Contacts
32 Companies NAME LIKE |3 EMAIL LIKE
COMPANY LIKE ¥ cusTomers ONLY
™ vEnDors ONLY ACTIVE FlActwe -
D Name Company Email Phone Fax
8 %
COMPANY DETAIL HF
| Mdress| | | ‘
COMPANY |A. Daturn Corporation WPEICustGWEI 'l [~ PROJECT PURCHASING
CIry/sT [Movato (S CIETT
EMALL | PHONE [(555) 555-1212
URL | Fax [(555) 555-1212

To prepare your Microsoft Dynamics SL customers for import to
Spitfire:

e Check your AR Customer file and make the appropriate entries
or edits:

0 Status: Spitfire will consider a customer contact Active
or Inactive based on your Microsoft Dynamics SL status
field. Only Active customers are imported.

o E-mail address: Spitfire will use the e-mail address from
the Main Address on the Address tab as the customer’s
e-mail address.

0 Company address: Spitfire will use the Main Address
on the Address tab for the customer’s address.
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Spitfire Integration with Microsoft Dynamics SL

Vendors
Spitfire will create a primary customer record for each of your Microsoft
Dynamics SL vendor records.
% BEE
Actions
JdE XEYF+ 9+ 2 M @&o
vendorlD: gm0 Class D [REG
/ Able Electic stetus [agme =]
The Vendor ID links the Vendor | Addiess Info] Defaults] 1038 Info| Puchasing Info | Documents
Microsoft Dynamics SL e [2bis et Balances
record with the Spitfire Tetms ID: ERCE Cunent T
Contact record. Separata Check:  [ves ] Future
Currency Last Voucher Date: | 500,005
Gl —— Last Check Date: | / /
Rale Type Do Coniol
Show History
COMPANY LIST b
3@ Contacts
Companies NAME LIKE Ia EMAIL LIKE I
COMPANY LIKE | ™ cusToMERS OMLY
¥ weEnDORS ONLY ACTIVE FlActwe B
0 Name Company Email Phone Fax
24
COMPANY DETAIL (=
_Address| | | cs1 |

Company [Able Electric

10 JABO1 @

ADDRESS [111 Meandering Lane

CITY/ST |Lakeridge

, [orR | 99999

EMALL [jsunderson@ableclec.com PHONE [6656651212

URL [ Fax [5555551212

To prepare your Microsoft Dynamics SL vendors for import to
Spitfire:

e Check your AP Vendor file and make the appropriate entries or
edits:

0 Status: Spitfire will consider a vendor contact Active or
Hold based on your Microsoft Dynamics SL status field.

o E-mail address: Spitfire will use the e-mail address from
the Main Address on the Address Info tab as the
vendor’s e-mail address.

0 Company address: Spitfire will use the Main Address
on the Address Info tab for the vendor’s address.

Important Note: If Employees are also Vendors, be sure to link your
Employee ID to the Vendor ID using the Project Controller | Employee
and Resource Maintenance screen as detailed in the Employee’s
section on page 10.
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Contacts at
Customers and

Vendors

Once you have entered your Customers and Vendors in Microsoft
Dynamics SL, Spitfire considers these the primary records for these
companies. In Spitfire, you may enter contacts at these companies. The
contacts will be connected to the Customer Company or Vendor
Company by the Customer ID or Vendor ID. This ensures that all
accounting transactions (AR Invoices, Subcontractor Pay Requests, etc.)
will be transferred to Microsoft Dynamics SL using the appropriate
Customer ID or Vendor ID.

5 Contacts

CONTACT LIST w3

35 Companies NAME LIKE [j3
COMPANY LIKE

I SPITFIRE USERS OMLY

EMAIL LIKE
o
MEMBERS OF #

™ cusTomers OnLY

[ EmeLOYEES ONLY ¥ vEnDORS ONLY

I~ pusLIC ONLY [ PrImMarY ONLY

ACTIVE Flm
D Name Company Email Phone Fax
B4 L
CONTACT DETAIL fim )
General | | | |
CONTACT NAME |Jasc|n Sunderson TITLEI—
TveeVendor = &

SORT NAME |sundersun
F#/ SHOW AS CONTACT

@MPANYIAI}IE Electric @

EMAILIjtafﬁer@spnﬁremanagemem,cnm

M acTive T pusLic W SPITFIRE USER  TT MICROSOFT DYNAMICS USER ’
USER LOGIN|jsub /
PASSWORD)| venoor[ABOT
CONFIRM|
PASSWORD:
OLD PASSWORD:|

Spitfire Integration with Microsoft Dynamics SL

This contact is a Vendor. The - /
The Vendor ID is

Company field links this contact ! -
to the Microsoft Dynamics SL displayed in the

company. Vendor field.

In the following screen shot, you'll notice that the Vendor contact has the
same address as the Company, but could be configured for a different
address. Note too, that the contact’s connection information (e-mail and
phone info) is separate from the Company and therefore entered and
maintained in Spitfire.

| Name Company Email Phone Fax

B4 ]

CONTACT DETAIL o]
| Address | | | | | cs1| |

Company [Able Electric Corp

ADDRESS |111 Meandering Lane

CITY/ST ILakerldge

SALUTATION I

,Jor [zrem
FAMILIAR NAME

Spitfire Project Management System
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Employees
Employees come in three varieties:
o All employees
e Project Employees
e Microsoft Dynamics SL Users
Importing
Employees

Your Microsoft Dynamics SL users will be automatically imported when
you install sSfPMS. By configuration, you may choose to import all of your
employee, or just your Microsoft Dynamics SL Project employees. This
setting is configured in the Spitfire Configuration tool, ICTool.

I Spitfire Configuration - MCGOYERNZ008,/'sfPMS o ] 4|
File Yiew Tools Help

Weloome | Gervers Dynamics SL | 5oL | sfPMs | SQLRS | sfATC | pue | SMTP| Finish |

Spitfire adds an SF folder to the Microsoft Dynamice SL ingtallation and various soreen customizations o your

spstem database. Spitfire alzo adds a small number of SOL tables, views and stored procedures to the Dynamics
databases in order to provide bidirectional integration via the SGAL data engine.

¥ Enable Microsoft Dynamics SL(tm] Integration

File Server |server2DDB

Path ta Server IE:\F‘rogram Files\Microzoft Dpnamic: SL4S alomant H

Screen Customizations —————— Synchronize

¥ Publish Select | v Customers

v Project/User Employess

[~ &l [non user] Employees
 Spitfire Group ¥ Wendors

v Spitfire Compliance Tracking

% Supplemental

Mest > |

Autosave completed I

Your Microsoft Dynamics Employees will be imported from your Project
Controller | Employee and Resource Maintenance file. Like your
Customer and Vendor contacts, Spitfire will link to the Microsoft
Dynamics SL Employee ID.

You have two options for importing employees: all or Microsoft Dynamics
users only.

If you ... Then...

Check the “Non-employee users” option. ... all of your employees will be imported into Spitfire.

Do NOT check the “Non-employee users” | ... only Microsoft Dynamics SL users who are employees
option. will be imported AND you will be able to manually select
which employees to add.

Check the Project Employee/User All employees with Project Controller | Employee and
Employee option Resource Maintenance records will by imported along
with all the Microsoft Dynamics SL users.

Spitfire Integration with Microsoft Dynamics SL Spitfire Project Management System
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To prepare your Microsoft Dynamics SL employees for import:

1. Open the Microsoft Dynamics SL Project Controller |
Employee and Resource Maintenance screen.

2. Inthe UserlD field, enter the employee’s Microsoft Dynamics SL
User ID.

3. Inthe VendorlD field, enter the Vendor ID for any employee who
is also a vendor.
Note: This is a critical item. If your employee’s record does not
link his or her vendor record, Spitfire will import both a vendor
record and an employee record. Since Spitfire will treat each
record as a different contact, your Spitfire users will be confused
when two records appear in the Spitfire Contact lookup for these
employees.

Pl Employee and Resource Malmlenance [PA,[WP,00)

o e —— |
T T — ."'.i =
Fo T Subcoractey [
trw [iate EORASTD o
Compary 10 s
L Sumcsount Im—l Mum:w_
Superenor COEWER [ v TR, B Ty b
M e EOEWER Location
[ Wi T _—-) Skl
Skl2
Hizun ped iy [ Hoaieh [t wech - 5
L Expr Plepedt Apgesvsl Lk b P
Errgicpea 1l
Vende ) T Sond [l Tox Tl =
Lirwed o Echuzain Adigrcs Balacs =
[T o S ————
Disisl
s GO0

4. Edit or enter the employee’s e-mail address.

5. Save and repeat for each employee that will be imported into
Spitfire.

Spitfire Integration with Microsoft Dynamics SL Spitfire Project Management System
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FlexKeys are created in Microsoft Dynamics SL and synchronized to
Spitfire.

Note: if the FlexKeys in Microsoft Dynamics SL change, the sync
process needs to be run in Spitfire in order to keep the Project ID and the
Task IDs in sync.

3@ Roles

35 Event Subscriptions

3@ Catalog Folders
Report Folders

3@ Account Categories
5 Alert Types
Companies
Compliance Types
32 €SI Maintenance
3 Date Types
3= Doc Templates
Doc Types
¥5 Reference

32 Code Maintenance
3§ Customization
Mask Maintenance
32 Rules Maintenance
=) System Information

o Cache as of Jun 28
12:54

MASK DEFINITIONS BT
Mask Name Max Segments Max Length
?E PROJECT 5 16
-] TASK 6 32
;E @ COMMITMENT [ 16

Spitfire Integration with Microsoft Dynamics SL

To sync your Microsoft Dynamics SL FlexKeys in Spitfire:
1. Open the sfPMS System Admin Dashboard.

2. Click on Mask Maintenance in the left panel to open the Mask
Maintenance tool.

3. Click E3 and then confirm that you want to refresh the mask
from Microsoft Dynamics SL.

4. click &l to save your changes.

Spitfire Project Management System
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Cost Codes

If the Microsoft Dynamics SL Task ID FlexKey is configured to use a
Code Set in the Microsoft Dynamics SL Code File, the sync of FlexKey
will also connect Spitfire to the Code Set. Any changes to the Code Set
in Microsoft Dynamics SL will also be available in Spitfire, since Spitfire
will be reading from the same table.

MASK DEFINITIONS HF
‘ Mask Name Max Segments Max Length
MASK DETAIL =]
| Segment # Length Name Mask Type Values
P | 1 5 Cost Code Validated Text 0CIS
r ﬂ' 2 g co Uppercase Alphanumeric .
Code File Code Set

PJCode is Spitfire’s link to the Microsoft Dynamics SL Code File. The
Code Set from the FlexKey definition is added in the Values column.

Spitfire Integration with Microsoft Dynamics SL Spitfire Project Management System
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Account Categories

Spitfire syncs Account Categories with Microsoft Dynamics SL. Changes
made in Microsoft Dynamics SL must be refreshed in Spitfire, just as
changes to the FlexKey are maintained in Microsoft Dynamics SL and
synchronized to Spitfire.

Note: In Microsoft Dynamics SL, Spitfire has a customization on the Acct
Category Maintenance screen (Change Orders at the bottom of the Acct
Category Switches column).

Two Acct Category switches control which Account Categories are
available in the Account Category Lookups:

e Budget Template controls which Account Categories appear in
the Account Category Lookup in Budgeting. Only Account
Categories marked Yes will be displayed.

e Change Orders controls which Account Categories appear in
the Account Category Lookup in a Change Order. Only Account
Categories marked Yes will be displayed.

Two additional Acct Category switches are optional but, if set, can
provide filter/sort information to Spitfire for use in the BFA workbook.
Labor and Revenue account categories are of particular note here if you
use multiple account categories for either (for example: Office Labor,
Field Labor).

J_' *Acct Category Maintenance (PA.ACC.00)
actions ~ Custorize ~ ] = B X B |H 4 » M| EH| @ =1

Master Information |ID Fields | &L Cross-Reference I

acck Category JLagor |

- —fcct Category Switches
Descripkion |Lah0r Expenses Budgeted
Acck Graup | |

Acck Type IExpense vl Account Class )
rans Class Lahar YI
Siork Murnber 2 =

Skakus I-“-Cti\’e i l ‘ Yes |_I )

Tax Category | |

Microsoft Project INot Inteqgrated - l

lso [ms [B [ Svsapmiv | sjzefzone

Spitfire Integration with Microsoft Dynamics SL Spitfire Project Management System
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32 Roles ACCOUNT CATEGORIES Maintained b =]
ﬁ Ewvent Subscriptions T Y
_— NAME LIKE | TvrE R [(any) =l Ma'g‘;’;“z‘: by Change Order
3 Catalog Folders cLass @ [(@ny) ,I Temp!iate Switch
) Report Folders
#
E Account Categories ] @ Name Long Name Seq |Type Class |Mote |GL \\ Budget |Changes |Active
3 Alert Types # 1 |BILLED cusT DEP Billed Custormer Depasit a LE X b4 v
ComRanics j BILLED REVEMUE Billed R o AS v
Compliance Types 7 fed Revenue x x
= CSI Maintenance # O |BILLED SALES Tax  |Billed Sales Tax ] LB X 0 v
Date Types -
Doc Templates # 71 |BILLED SHIPPING Billed Shipping o Rewvenue bld » v
Doc Types # 71 |BILLED TO DATE Billed to Date a Mon Accounting X ¥ v
32 Reference - .
# 1 |CONTRACT WALUE Contract Walue o Mon Accounting K » v
35 Code Maintenance # 1 |EquiPMENT Equipment Expense 1} Expense Gther v v %
(ETEFE T T |Leecr Labor E z |E w v v
Mask Maintenance 4 SDAr EXREnses *pEnss
32 Rules Maintenance # 1 |MATERIAL Materials Expense z Expense v v v
] System Information -
Br EXpenses Xpense
Z 1 |misc Other Exp 2 Exp v v v
o ';gtlhBE as of Jun 28 # 1 |RETENTION Retainage 0 |as X X v
# A |REVENUE Rewvenue i} Rewvenue Other g v [
1z

Spitfire Integration with Microsoft Dynamics SL

These values are maintained in Microsoft Dynamics SL

To sync your Microsoft Dynamics Account Categories to Spitfire:

1. Open the sfPMS System Admin Dashboard.

2. Click on Account Categories in the left panel to open the
Account Categories tool.

3. Click K and then confirm that you want to refresh the Account
Category data from Microsoft Dynamics SL.

4. click I& to save your changes.

Account Category Maintenance (PA.ACCT.00)

Account Category Switches in pjacct

Name Field Options

Budgeted ID1_SW Y=Yes
N=No

Budget ID2_SW 1=Yes

Template 0=No

Account ID3_SW L=Labor

Class P=Production Units
O=Other
blank=n/a

Trans Class ID5_SW L=Labor

R=Revenue
A=Adjustment

X=Expense
blank=n/a
Schedulable 1D4_SW (not used by Spitfire)
Change USER1 Yes
Orders No

Spitfire Project Management System
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Tax Rates

Spitfire automatically syncs with the Tax Maintenance entries in
Microsoft Dynamics SL. Since Spitfire’s integration is directed to
Microsoft Dynamics SL’s Project Series, Spitfire only uses Tax
Maintenance tax rates (not Tax Groups) like Microsoft Dynamics SL
Flexible Billing.

44 Tax Maintenance {21.280.00) [_TO[ %]
Actions ~ Customize ~ (1 [ & X B |H 4 » M || @

Tax ID: L] Rate % 5000003

Description: |Massachusettes 5.0%

Options |Sales Accounts | Purchasing Accounts | Tax Dates/Categories | Rate Update | Taxing Autharity | History |

5 Apply bax ko
Basis: ISaIes Price 'I [ Freight Charge
Calculation Type: IDocument 'I [T Mise Charge

Caleulation Lewel: IEaIc o Goods Orly j

[ Extract Tax Amt from [term Amt
Currency ID: uso

Taxable Minimum; 0.00
Taxable Maximurn: 0.00 Terms Discount:

[~ Apply Temns Disc to T axable Amourt

¥ Exclude from Level 2 Calculation

v Apply Temns Disc to Tax Amount
™| Adiust Taw for Tiems Dise Taken

lso [ms B [svsaomin | sjzsfzne

Spitfire Integration with Microsoft Dynamics SL Spitfire Project Management System
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Control Parameters

Microsoft Dynamics SL allows you enter Control Parameters for posting
Sub Pay Requests. When Spitfire uploads the Approved Pay Requests
into Microsoft Dynamics SL for posting and the creation of AP Vouchers,
the following Control Parameters should be set:

e RETPAY
e APRELEASE

RETPAY assigns the correct GL Account for AP Retention Vouchers that
may be created in the posting process. Even if you do not use AP
Retention, the posting process will check to see if this GL Account is
available just in case it needs it. This control parameter is required.
44 Control Parameter Maintenance (PA.CNT.00} =]
actions ~ Customize ~ [ [ 8] W E | 4 ¢ M (7] =
Contral Type
Control Code IRETP.\W |
Description P\F' Retention Account
Control Data
|2014 |
T T T D T -
1 =2 & 4 5 ) 7
A - - - e - e - e =
a = ia il iz 13 i4
T L T L T e e
is 18 i7 ig 159 24 21
- - T - S
22 23 =24 25
| uso | s |?| SYSADMIN | 6/30/2009

APRELEASE releases the new batch of AP Voucher or not depending
upon your setting. If you do not enter this control paramenter, the default
Y will be used and your batch will be released. If you enter the control
parameter as N, your new batch will not be released and you will be able
to edit your vouchers and then release the batch. This control parameter
is not required. If not entered, the default will be used and your batches
will be set to release as soon as the posting / create Vouchers process
finishes.

Spitfire Integration with Microsoft Dynamics SL Spitfire Project Management System



Page 17

44 Control Parameter Maintenance {PA.CNT.00) =]
actions ~ Customize ~ [ [ B X @K 4 » MW EH| @ =

Conkral Type

Zonkral Code IP.PRELEP.SE |

Description

Control Data

pr |
... .5 | 5 | 5 | B i]... .5 | 5 | 5 |
1 2 a F & & 7
5 | 5 | 5 | 5 5. 5 | 5 |
g [ 10 11 1z 1.3 14
5 | 5 | 5 | 5], .5 | 5 | 5 |
15 16 17 18 19 20 21
. E | Eovial....5. | £ | £
2z 23 24 25

| luso [ms |5 | svseomin | efsofzons
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