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You Asked For It, You Got It  
Request: When a new version of documentation comes 
out, can you indicate in some way what is new? 

 
 
With the documentation for sfPMS V4.3, we make it clearer what chapters, 
sections, paragraphs, definitions or instructions have been added or changed.  
Text that is green indicates that something is new.  If a chapter title is green, 
that means the whole chapter is new; if a subheading is green, it means that 
that section is new, etc.  In addition, an asterisk at the end of the text makes 
it clear on the table of contents which chapters and sections are new or 
changed.   
Note: Minor changes such as reworded sentences and new pictures are not 
be indicated.   

New Role: Doc Attendees  
A new special role, Doc Attendees, has been added to sfPMS for use in predefined routes.  The role identifies “every 
person on the document’s Attendee tab.”  Using this role in a predefined route means that all Attendees will be added to 
the document’s route. 
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  New Feature: AutoComplete on Lookup Fields 

New in sfPMS V4.3, lookup fields offer one more way to input data in the field.  As before, you can use the  icon to 
access filters and select your choice from the list of possible options or you can type the exact match from the list (for 
example, Chris Demo) directly on the field.  However, now, if you type at least 3 characters of text or an ID, possible 
matches will appear in a drop-down, from which you can select your choice.  (The more characters you type, the further 
refined the drop-down list will be.) 
 
For example, if you type off in the Project lookup, you might get choices such as the following: 

 
 

• To select a choice from the drop-down, use the Up and Down arrow keys to get to your choice, then press Enter. 
 
Note: You can type IDs on the lookup fields.  The system will show you names , titles or descriptions as your choices, for 
example: 

 
 

• Once you start moving from one choice to another (through the Up and Down keys on your keyboard), the ID 
field will show the exact match for your selection, for example: 

 
 
For more information, see KBA-01538. 
 

http://www.spitfiremanagement.com/only/kb/index.php?ToDo=view&questId=502&catId=8
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Spitfire Q&A: Predefined Routes for Inbound Email 
Q: I understand that sfPMS can process unsolicited inbound email.  How can I best take 
advantage of this feature? 
 
A: The unsolicited inbound email feature (i.e., emails sent from any internal or external project participant) makes use of 
the Correspondence Doc type.  Basically, when unsolicited inbound email comes to Spitfire, the system attaches the email 
to a Correspondence document.  However, unless some predefined routing has been set up, those Correspondence 
documents may not be seen in any timely manner.  They will appear on the Catalog, but not in anyone’s Inbox.  So, it is 
important that you set up predefined routing for these Correspondence documents. 
 
An Inbound E-mail subtype code for the Correspondence Doc type (EM) is now distributed.  This subtype can thus be 
used in predefined routes. 
 
We recommend that you create a predefined route for Correspondence documents with attached emails that have a clearly 
specified project as well as a predefined route for Correspondence documents with attached emails that do not specify a 
project .  In the first case, you will likely want someone involved with the project to receive the Correspondence 
documents.  In the second case, you will want the Correspondence document to go to someone who can determine how 
best to route the document.  Both of these predefined routes should have the Auto option checked. 
 

 
 

 
 
For more information about inbound email, see the October 2012 issue of this newsletter and also KBA-01532.  

http://www.spitfiremanagement.com/only/newsletter/sfNewsletter2012_10.pdf
http://www.spitfiremanagement.com/only/kb/index.php?ToDo=view&questId=496&catId=72
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Training Classes and Videos 
We offer live training classes by appointment for those who request them.   
Training class descriptions are available from the Clients area of our website.   
 
We also offer training videos from the client area of our website for those who 
want to review various topics.   

 
 
 

Your Clients Area 
 

 
 

The Clients area on our website includes links to our documentation, our 
Knowledgebase, our forum, our downloads, and a list of what’s new in versions    
4.1, 4.2 and 4.3. 
 

 
 
You will need your login and password to get to the Clients area.  If you need 
or have forgotten your login and password, contact 
support@spitfiremanagement.com. 

Have You Read? 
The following guides and other 
documentation has been updated for 
sfPMS V4.3 since February 1: 
 
Focus on Document and Item Basics 
 
TWP: Spitfire Reports 
 
TWP: Setup for Spitfire’s Plan Room 
 
TWP: Designing User Roles 
 
How to Use the Plan Room (from a 
vendor login) 
 
How to Use the Plan Room (from a 
public login) 
 
 
The following articles have been 
added to the Knowledgebase: 
 
 
KBA-01538 – Using the 
Autocomplete Feature 
 
KBA-01540 – Custom Lookups and 
AutoComplete 
 

 

Contact Us 
 
84 Business Park Drive, Suite 111, 

Armonk, NY, 10504 
 
Phone:888-287-4603   
Fax: 888-287-4603 
 
Support: 
support@spitfiremanagement.com 
 
Training: 
training@spitfiremanagement.com 
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