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Announcement:  Microsoft Office 2013 
Microsoft Office 2013 is now available. 

 
Spitfire Project Management System V4.3 supports 
any 32-bit locally installed addition of Office 2013. 

 
sfPMS V4.3 remains compatible with Microsoft 

Office 2007 and Microsoft Office 2010. 

Tips on the Email Body Template:  
The Email Body template type is used to format text in the body of outgoing email (i.e., email sent to Via Email routees).  
Email Body templates are created in Microsoft Word and can include bookmarks to merge data from Spitfire (just like 
Attachment type templates).  Here are some tips to help you when creating Email Body templates: 
 

• Email Body templates are identified as such in the Template library (the Templates tool on the Manage and 
System Admin dashboards) through the Email Body template type. 

 
• Email Body templates enter your text right in the body of the email; there is nothing to open , no attachment. 
• Since the generated output will be in the email body, the recipient’s email will have some role in the display of 

the template. Most email applications (e.g., Microsoft Outlook) display in plain text, rich text or HTML. 
Outlook even offers a “Display in Word” option, so be sure to keep that in mind while designing your template. 

• Do not use Headers and Footers. 
• Do not use Page Numbers. 
• Do not use positioning for objects or logos. 
• Keep in mind that HTML displays (in Outlook, Gmail, Yahoo, etc.) do not respect some formatting choices.  For 

example, 
o Multiple spaces may be reduced to one space. 
o Some characters have a special meaning in HTML.  We recommend you check your template in an 

HTML-based email reader before finalizing your template. 
• Do use tables; they are a good way to organize your data for the email body. 
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  Improvement to RFI – CO Workflow 

When you create a Change Order (or Proposed CO) document from an RFI document, certain information from the RFI is 
passed along to the Change Order.  The Cost Impact field on the RFI is the latest addition to the data fields that pass 
information along. 
 
To create a Change Order or Proposed CO from an RFI: 

• Select Create document from the RFI’s Options menu.  If the Proposed CO Doc type is active at your site, the 
choice will say Create Proposed CO as shown.  Otherwise, it will say Create Change Order. 

 
 

 
Information that is copied over: 
 
RFI Proposed CO or Change Order 
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Spitfire Q&A: Length of Item List 
Q: Is there a way to see more than 6 items at a time on a document? 
 
A: Yes.  If you collapse the Document Header, more items appear. 

 
 
Also, two rules affect the number of Items that appear on the Items tab. 
 
DocTypeConfig | Items PerPage specifies the number of items per page in regular grid view.  The default is 6.   
 
DocTypeConfig | ItemsPerPageExtended specifies the number of Items in grid view when the Document Header is 
collapsed (as shown above).  The default is 18. 
 
The maximum for both rules is 32760, which is to say “more than you would want.” 
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Training Classes and Videos 
We offer live training classes by appointment for those who request them.   
Training class descriptions are available from the Clients area of our website.   
 
We also offer training videos from the client area of our website for those who 
want to review various topics.   

 
 
 

Your Clients Area 
 

 
 

The Clients area on our website includes links to our documentation, our 
Knowledgebase, our forum, our downloads, and a list of what’s new in versions    
4.1, 4.2 and 4.3. 
 

 
 
You will need your login and password to get to the Clients area.  If you need 
or have forgotten your login and password, contact 
support@spitfiremanagement.com. 

Have You Read? 
The following guides and other 
documentation have been updated for 
sfPMS V4.3 since June 1: 
 
TWP: Supplemental Workbooks 
 
 
In addition, the following articles 
have been added to the 
Knowledgebase: 
 
KBA-01549: Client Side 
Calculations for Custom Document 
 
 
 

 
 

Happy Fourth of 
July to All 

 

Contact Us 
 
84 Business Park Drive, Suite 111, 

Armonk, NY, 10504 
 
Phone:888-287-4603   
Fax: 888-287-4603 
 
Support: 
support@spitfiremanagement.com 
 
Training: 
training@spitfiremanagement.com 
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