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Free Client Webinar! 

 
February 13, 1 PM EST 

My 5 Favorite 4.4 New Features 
Join us for a lively roundtable discussion of our favorite sfPMS 4.4 features. 
Several of us will share our Favorites lists and explain why we like these 
new features and how you can use them too! To register, go to  

https://www.eventbrite.com/event/10223405481 
Register soon; tickets are limited! We had a great turnout last time, and you 
won’t want to miss this one! 

 Spitfire Q & A: Access to All Catalog Folders 
Q: I want a new user role to have access to all the folders in the Catalog, including ones we 
haven’t created yet. Do I need to select each folder in the Catalog Folders tool in order to set 
this up?  

 
A: No. If you want to limit access to just a few folders, you need to select those folders individually.  But if you want to 
grant access to all folders, just select (all items) as your folder.  The permissions you give to (all items) will apply to all 
folders, now and in the future as you add folders. 
 

 
 
Note: In order for changes here to take effect, role members must log out and back in. Their folder permissions are rebuilt 
only upon login. In addition, the system must be recycled in order for cached folder access to expire (or 34 minutes of 
inactivity by the user).  Have users log out before you recycle or republish using ICTool and the Discard user sessions 
and stop application pool option on the Finish tab. 
 
For more information about the Catalog Folders tool, see the Focus on System Administration guide. 
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  Spitfire Q&A: Project Access on the Executive Dashboard 

Q: How can I set things up so my project managers see their projects and only their projects 
on the Executive Dashboard?  

 
A: If a person has the PAGE | Executive Dashboard and PART | Executive Project Summary role capabilities, that 
person has access to all projects in the system. If that is not the intention, as with project managers, set up the PM role a 
little differently. 
 

• Do include the PAGE | Executive Dashboard capability 
• Do include Project Manager as the Responsibility 
• Do NOT include the PART | Executive Project Summary capability 

 
When a Project Manager then accesses the Executive Dashboard, the project list will be automatically filtered for only the 
projects to which the project manager has access. The Project Mgr filter, usually available, will be hidden. 
 
Executive Dashboard All Access: 

 
 
Executive Dashboard for a Project Manager: 
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Feature Spotlight: Icons 
In sfPMS, we call “icons” those little pictures that you click on to do something (or sometimes you just mouse over for 
information). sfPMS has over 100 icons in its system. How can you know what they mean? There are a few ways. 
 

1. When you mouse over an icon, pop-up text tells you what it means or what it does. For example, 

,  
 

2. New for V4.4: the Help menu includes a quick reference of the most common icons: 

 

 
 

3. The Overview Guide lists all icons and explains a few of them in greater detail. 
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Training Classes and Videos 
We offer live training classes by appointment for those who request them.   
Training class descriptions are available from the Clients area of our website.   
 
We also offer training videos from the client area of our website for those who 
want to review various topics.   

 
 
 

Your Clients Area 
 

 
 

The Clients area on our website includes links to our documentation, our 
Knowledgebase, our forum, our downloads, and a list of what’s new in versions     
4.2, 4.3 and 4.4. 
 

 
 
You will need your login and password to get to the Clients area.  If you need 
or have forgotten your login and password, contact 
support@spitfiremanagement.com. 

Have You Read? 
The following focus guides and 
technical white papers have been 
written for V4.4 since January 1: 
 
Focus on Doc Templates 
 
TWP: ATC Scripts and Automatic 
Workflow 
 
 
 
 
The following articles have been 
added to the Knowledgebase: 
 
KBA-01561: Cannot approve CCO 
with negative line amount if line 
would become overpaid 
 
KBA-01562: Checking the Outbound 
Route Queue 
 
KBA-01563: Routee doesn’t 
respond, but the document needs to 
move on 
 
KBA-01564: Overview of the 
PresetSearch Rule Group and 
Creating a Custom Tab 
 
KBA-01565: Adding Information to 
the Login Page 
 
KBA-01566: Customization of 
Filters 

Contact Us 
 
7 Skyline Drive, Suite 350 
Hawthorne, NY 10532 
 
Phone:888-287-4603   
Fax: 888-287-4603 
 
Support: 
support@spitfiremanagement.com 
 
Training: 
training@spitfiremanagement.com 
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