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Spitfire Q & A: Maximum File Size?
Q: We deal with files of rather large size. What is the maximum size of files that can be routed
or uploaded to the Spitfire Catalog?

A: Theoretically, the maximum file size is over 1GB and sfPMS can easily work with files in the 500MB range. Such
large files can be uploaded into the Catalog through drag-and-drop or the Add Files tool. However, your site may have
been configured to limit the maximum file size to 80MB or some other number as a matter of policy. In addition,
hardware resources might limit the maximum file size.

As far as routing is concerned, the following rules establish maximum files sizes used in assembled PDFs and outbound
email:

¢ RouteConfig | MaxAssembledKB—the maximum file size of an assembled PDF.
e RouteConfig | MaxAssembledFileKB—the maximum files size to be included in an assembled PDF.
¢ RouteConfig | MaxSendKB—the maximum outbound email size.

In addition, it is common for mail gateways to reject attachments over 16 MB. Some will even reject 8MB or less. That is
why sfPMS includes a link to a download wizard when attached files are larger than 8MB (or whatever has been
configured for your site).

ATC: =f 5006f173-Bo2a-4238-a016-4 22 id, cT3fc3 T-f0dE-46d6-adbi-a6b T465 54626

Download the 12 files, approximately 26 §MB using this link.

Do you want to open or save Files for Phil Sunderson from GC500 Correspondence 0002-Mar-20.zip (4.77 ME) from sfga/.armonk.spitfiremanagement.com? X

Open Save |¥ Cancel

By default, the download wizard is accessible to anyone with the encoded link. In fact, the download wizard has
advantages over email: since each routed person on each document sequence gets his or her own private link, the system
can record the date and time that the files were downloaded by each party.
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Spitfire Q&A: Did 1 Just Lose My Word/Excel File?

Q: Can I recover Microsoft Word and Excel files being edited through Spitfire if my computer
crashes or suddenly shuts down?

A: Yes. If you were not able to save your Word or Excel file because of computer issues, Spitfire will detect that and, the
next time you click 21 or ,ﬂ to edit the file, will ask you:

File Already Exists [

Yes No Cancel
e Ifyouclick i , Spitfire will recover the file you were previously editing and open that file.
e Ifyouclick , Spitfire will display a second message:
File Already Exists -]

i A The local work file already exists and does not match the version in
' Spitfire. Revert to Spitfire's version?

Respond:

YES - to use the latest file from Spitfire (discarding the local file)
NGO - to use the local file (possibly to recover work previously
suspended)

Yes No ‘ Cancel |

e Ifyouclick [L] Spitfire will open the latest version of the file from the Catalog, which might not
have all the changes made on your local system.

e Ifyou click , Spitfire will open the local copy of the file.

In case you don’t notice something right away, you can also open the local copy of the file directly. Look for the file at
My Documents\Spitfire Catalog\Backups. Backups are kept about a week.

Remember that if your Word or Excel file becomes corrupted, you can go back to a previous version yourself and start
with that older version. To do so:

1. Select Properties from the File Options menu:

@ Cataloged 7 |Ref Date Name
4 @ =] 2/21/20105 2/24/20104 [B] able Electric Qualification.xls
4 @ [ 3/25/20145 3/25/20145 [ Acme Meeting Minutes.doc
3 Check In... 2/24/20105 [H Acme Vendor Qualification.pdf
Check Out
¥ 9/22/20104 (B Addendum to Electrical Bid Package.pdf
g2llUndo Check Out
I 2/24/2010, 8 accasops.pdf
& Edit 2/25/2010 ] application-for-Payment-Procedure.pdf
[ Get Latest...
Lock File
/ Properties...

2. Atthe File Version tab, click £ unapproved the latest (corrupt) version of the file then click = o save.
3. Click Tto delete the corrupt version then click = to save.

You cannot edit a file from the File Version list, but the now latest approved version can be edited from elsewhere (such
as the Catalog).
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Feature Spotlight: Repeating ltems on a Document

A new feature in sSfPMS V4.4 copies the first (or other) Item on a document when you click the L1 icon to Add Item.
This feature is helpful for documents whose Items include much of the same information.

If set up to copy the first Item:

1. Add the first Item on a document as you would normally.

| | | Adar | | | | | <
¥ Item|Cost Code Category Description|UOM Quantity| Rate Original
q 1
i i‘ &000- o B g 4 |Electrical ¥
o
REQUIRED DATE ,W i GL ACCOUNT |4220— PN i ]
ITEM ID I— SUB ACCOUNT IOO—
LABOR CLASS l— P
ORIGINAL UNITS I— COMMITTED UNITS I—[][]l]
R vou[ V]
ORIGINAL AMOUNT IW I COMMITTED AMT I—[][]l]
RETENTION METHOD lm percent |0
Unts _aesroven| 000 PevbmG CCOUNTs| 0.00
AMOUNT _ APPROVED I—I]l][] PENDING CCO AMT I—[][]l]

2. Back in grid view, click 11 to add a second Item. Depending on configuration, all or some the fields of the first
Item will be copied to the second Item. The Item number will, of course, be different.

| | | Addr | | | | | | ?
Item |Cost Code Category Description|UOM |Quantity| Rate Original
1
g y16000- 2 1 [sUB i |Electrical T’
REQUIRED DATE |03124f2014 B GL ACCOUNT (4220 PN i |
ITEM ID sue account |00
LABOR CLASS pe;
ORIGINAL UNITS COMMITTED UNITS
RATE uoM I v
ORIGINAL AMOUNT 1587.35 W COMMITTED AMT
RETENTION MFFHDDINOHE hd PERCENT |0
UNITS _ APPROVED PENDING CCO UNITS
AMOUNT _ APPROVED PENDING CCO AMT

3. Change necessary fields and save.

Setup

The DocltemConfig | NewltemsL.ike rule allows you to disable/enable this feature for specific Doc types as well as to
indicate if the first or last Item should be copied, or if the user can select the Item to copy from the Items Options menu:

I | Addr | I | |l§

(‘ Ti 9m|‘“nd‘ Code C. gory Desg
L1 Add New be
£ Get Existing & D Er Elecé
11| Add Freight h 5
#7 Renumber & D E Electi
[ 2 Clear Clipboard g
Bi' New Item(s) Like... >
KN oo

By default, all fields on the Item are copied. You can use the DocltemConfig | AutoCopyResetFields:xx rule to indicate
fields to be blanked out when the Item is copied. See KBA-01158 for more information.
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Have You Read?

The following focus guides and
technical white papers have been
written for V4.4 since Februaryl:

Focus on Files, Attachments and the
Catalog Dashboard

The following articles have been
added to the Knowledgebase:

KBA-01571: Bookmark Prefix to
ignore HTML code in Text Editor

KBA-01572: Value Amount Column
in Project Dashboard Doc List

"
i

¥

Your Clients Area

Spitfire Project Management System
Constriiction Project Management Software and Accounting Tools

Home Industries Software Company Services Contact

The Clients area on our website includes links to our documentation, our
Knowledgebase, our forum, our downloads, and a list of what’s new in versions
4.2,43and 4.4.

Spitfire Project Managemaent System
Construction Project Management Software and Accounting Tools

Home Industries Saftware Compamy Services

Send an email to Support

Spitfire Clients Only Area

2013 betler is now

Watch our training videos!
What's New in sIPMS V4.4
For &l cur past nemsletter issues, 9o to the Newsletter For cther training informstion, go to the Traring
page. page.

Verslon Features for V4.3

Version Features for V4.2
Spitfire Project Management System V4.4 is now available!
P 428 Managemant Gyetam Vareion 4.4 sontinuas ta fo

stk Gn 4% improved usks axparisace, Amang sthar

« There s better huncionabty on tablets, mdudng P ads,

+ Several icons and tabs have been improved,

* A pop-up tutonal appears for new users,

* Cedumng in grids (ksts) ean be reamangad,

« A drop-down menu alows for easier filtering of columns,

* Password secunty has been strengthened,

« Contact info cards can be opened from vanous locations, whereever a Contact name appears,

o fems can be edted in grid view,

« Filag can be attached to documants threugh drag and drop,

= Changes to the budget that wil push 3 ing into Negative numbers can be blecked from posting,

You will need your login and password to get to the Clients area. If you need
or have forgotten your login and password, contact

support@spitfiremanagement.com.

Contact Us

7 Skyline Drive, Suite 350
Hawthorne, NY 10532

Phone:888-287-4603
Fax: 888-287-4603

Support:
support@spitfiremanagement.com

Training:
training@spitfiremanagement.com

All rights reserved

Copyright © 2014, Spitfire Management LLC.

Training Classes and Videos

We offer live training classes by appointment for those who request them.
Training class descriptions are available from the Clients area of our website.

We also offer training videos from the client area of our website for those who
want to review various topics.

Training Video Library

Aside from, and corresponding with, our live training, we offer a series of training videos that can be accessed 24/7. These videos are particularly
useful for those who need to refresh their memory about a specific topic, or for new employees at companies that are already using the Spitfire
Project Management System and who need general instruction before learning the specifics at their site.

There is ne limit to how many people can access or view any video at one time, nor is there a limit to how many times any videc can be viewed.
Click on & header tab below to select a video in that series.

Basic igation Series [F dation]

This series is a must for anyone who has not yet used or seen the Spitfire Project Management System (sfPMS).

+ 101A - Basic Navigation Part 1, [6:08 min]
How to log in to Spitfire, change your password and access written documentation.

+ 101B - Basic Navigation Part 2, [2:56 min]
An introduction to the Watchdog Alerts part of the Home Dashboard.

+ 101C - Basic Navigation Part 3, [6:59 min]
An introduction to the Inbox and to Spitfire documents, and how to open a document and remove it from the Inbox.

+ 101D - Basic Navigation Part 4, [9:21 min]
How to get to a Project Dashboard and create a new document. Also, an introduction to fields (look-ups, drop-downs and dates) and popEdit.

+ 101E - Basic Navigation Part 5, [5:25 min]
An introduction to the Add Files tool and how to attach files to a document. Alsa, how to log out.

+ 101F - Basic Navigation Part 6, [7:29 min]
How to create a new Project Setup document from the Home Dashboard and an introduction te the Addr, Dates and Items tabs.

+ 101G - Basic Navigation Part 7, [7:14 min]
An introduction to the Team Centact part of the Project Dashbeard including how te add new team members to the project.

+ 101H - Basic Navigation Part 8, [7:11 min]
An introduction to the parts of the Project Dashboard: Conditions, Remarks, Photo, KP1, Cost Analysis Details and Files.
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